
This is a step-by-step guide to access ECRI Learning online courses.

ECRI Learning
The learning management system of 
ECRI. AKA e-learn(ing).
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Log in to www.ECRI.org

— You need an ECRI account in order to log in.

— If you do not have an ECRI account, follow the instructions at 
the end of this presentation.



©2024 ECRI and the Institute for Safe Medication Practices Patient Safety Organization     |    3Confidential

Go to My Resources & Select ECRI Learning

— On the “My Content” tab, 
scroll down to My 
Resources.

— Then, scroll down and select 
ECRI Learning



©2024 ECRI and the Institute for Safe Medication Practices Patient Safety Organization     |    4Confidential

ECRI Learning – My Learning Groups

— You’ll land on “My 
Learning Groups”

— Navigate and select 
Penn Medicine
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ECRI Learning – Penn Medicine

— Click on “Home Catalog” 
and the listing of courses 
will appear.

— Select the course and 
proceed.
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In Case You Need Assistance
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Instructions for creating an 
ECRI ISMP PSO Account 

(Membership)

A Step-by-step Guide to 

Signing up for an Account

PSO = Patient Safety Organization
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Step 1 – Go to www.ecri.org website

http://www.ecri.org/
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Step 2 – Scroll all the Way Down the Page and Select “LOG IN TO MYECRI” 
on Left Side
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Step 3 – Select the Hyperlink: 
“Not sure if you are a member? Contact us.”
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Step 4 – Fill Out the Contact Us Form
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Step 4 continued – Very Important Information

— Under Organization, use the Penn Medicine prefix PLUS your main facility name in this naming 
configuration:

• Penn Medicine – CCA
• Penn Medicine - Chester County Hospital
• Penn Medicine – CPUP
• Penn Medicine – Home Care / Hospice
• Penn Medicine – HUP or Hospital of the University of Pennsylvania
• Penn Medicine – Lancaster General Hospital
• Penn Medicine – Pennsylvania Hospital
• Penn Medicine – Presbyterian Medical Center
• Penn Medicine -  Princeton

Your information cannot be processed unless you follow these instructions:
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Step 4 continued – Very Important Information

— Under Email - You MUST use the Penn Medicine email
• Please ensure your email address ends with @pennmedicine.upenn.edu
• Home or personal email addresses will not be processed

— Under Inquiry – type PSO Membership

Your information cannot be processed unless you follow these instructions:
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Step 4 – Fill Out the Contact Us Form

Follow the Correct 
Naming 

Configuration

Must be a Penn 
email

Just type PSO 
Membership

PSO 
Membership
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Step 5 – Hit Submit

PSO 
Membership
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Next Steps After Submission

— ECRI’s HelpDesk will log your form and transfer it to the ECRI- PSO 
department

— ECRI-ISMP PSO will process your information and load it into our client 
management database where your name and email will be associated with 
the organization you listed

— Then in about 3 business days from that point you will receive an ECRI-
generated email with a link (invite) – Please click on that link to activate your 
account. The link expires in 30 days

— Once activated………………………
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Next Steps After Activation

— Log-in to ECRI.org

— You’ll use your @pennmedicine.upenn.edu email and you’ll be 
prompted to create a password.

— Enjoy all the ECRI ISMP PSO Resources!!
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ECRI Learning
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In Case You Need Assistance
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